Sacriston Surgery

A guide to our services

Telephone


(0191) 3710232

Fax




(0191) 3718306

Website


www.sacristonsurgery.co.uk
Opening hours


Monday 



8:00 am to 6:00 pm

Tuesday to Thursday 
8.00 am to 6.00 pm
Friday
 



8:00 am to 6:00 pm

This practice is within the County Durham Clinical Commissioning Group

https://countydurhamccg.nhs.uk/ 
Sacriston Surgery serves the whole of Sacriston as well as its surrounding areas. Our team includes seven GPs, nurses, a health care assistant, a phlebotomist as well as a business manager, assistant manager, administration and reception staff.

We offer a full general practice service and run specialist clinics for children and pregnant women, Coronary Heart Disease, diabetes, Chronic Obstructive Pulmonary Disease (COPD), asthma sufferers and for patients needing minor surgery.

At Sacriston Surgery, we aim to treat all our patients promptly, courteously and in complete confidence. We feel it is important you know whom you are speaking to, so our practice staff wear a name badge and identify themselves on the telephone.

Sacriston Surgery is a ‘training practice’. This means doctors wanting to enter general practice spend six months with us to gain the experience they need to become general practitioners. We also have medical students, studying to become doctors. As a training practice, your medical records may be used for educational purposes.
This leaflet is for both existing patients and those considering registering with us. It tells you about our services, how to access them and some general information about how our practice operates.

If you live in our practice area and would like to register with us, please complete one of our registration forms that are available from our reception. On the form, you will be able to say which practitioner you would prefer to see. However, you will be registering with the practice rather than an individual GP. 
Appointments

Ring our main appointments number on (0191) 371 0232 using option 2 to book an appointment – the line is open from 8 am to 3 pm. 

· Urgent appointments

· Is one where you have contact with a GP within 24 hours 
· We cannot guarantee that you will be matched to the GP of your choice, but we will try to
· Routine appointments

· With any GP is an appointment within 2 weeks
· With the GP of your choice is an appointment within 4 weeks
· Our Reception staff has been trained to ask questions to help direct you to the most appropriate appointment / GP / Nurse: PLEASE take the view that they are there to help, and are not asking questions for no reason at all.

· Tell us if you are in a telephone box. We will ring you back. 

· We offer: 

· Early morning appointments (before 8 am) on a weekly basis: days can vary occasionally so ask at Reception for details.  

· Late evening appointments every Monday and Friday (last GP appointment 8:20 pm) (suspended during COVID).
· You can book an appointment on-line via our website (and request repeat medication too!): please see Receptionist for details as to how to do this.

You can help us by:

· Being on time for your appointment

· Letting us know if you need to cancel

· Calling for a home visit or urgent appointment 
before 10 am
· Ringing for a repeat prescription 


between 1.00 pm and 3.00 pm

· Ringing for the results of tests 


between 10.00 am and 6.00 pm

Prescriptions

Repeat prescriptions  

If you take medication on a long-term basis, you can ask for a repeat prescription by ringing the prescriptions telephone line on (0191) 371 0232, using option 3. 

The line will only be open between 1.00 pm and 3.00 pm, Monday to Friday.
You can also order on line, call in and ask at reception, or you can post or fax your request to us. Your prescription will be available for you to pick up after 2 working days.

Electronic Prescription Service (EPS)
We are encouraging patients to have their prescriptions sent electronically to their nominated pharmacy. This means you will go straight to the pharmacy to collect your medication, without needing to come to the surgery first to collect the prescription. This is called the Electronic Prescription Service (EPS).

All you do is tell Reception you want to do this and nominate the pharmacy of your choice.

Electronic prescriptions help save the NHS money.

You will receive your prescriptions in the same way as you do now.

Read more about EPS on the NHS website.

Please ask at reception if you would like to start ordering via email or nominating a pharmacy you would prefer to have your prescription forwarded to electronically.

Results line

Telephone 0191 371 0232 using option 4. 

The line is open between 10 am and 6 pm.

Clinics

We run a range of clinics. For an appointment or further details, please call our appointments line on 0191 371 0232.

Antenatal

Wednesday 

12.45 pm - 3.15 pm 
For Booking appointments
Thursday 

09.15 am - 12.00 pm 
For follow up appointments
This clinic is run by the Midwives. If you become pregnant, you will be given a ‘one hour booking appointment’ on a Wednesday afternoon at which the midwife will ask you a few questions and carry out some general health checks. Please make sure that you collect an antenatal pack from our Reception before you attend. You will be seen regularly at the afternoon clinic throughout your pregnancy either at the practice, the local hospital or both.

Child health and immunisation

All new babies are invited for regular check-ups from eight weeks old.

Minor surgery

Monthly clinics
Minor operations can be carried out in our treatment room. Please discuss this with your doctor who will then arrange for you to be given an appointment.

Diabetes

Tuesday 11.00 - 14.30 pm and Friday 8:00 - 11:30 am
Led by our nursing team, these clinics offer advice and general health check-ups to patients diagnosed with diabetes.

Asthma/COPD
Led by a nurse, these clinics offer advice and general health check-ups to patients diagnosed with asthma/COPD.

Stopping smoking

Ask for a referral if you want to stop smoking.

Smear Clinics

Appointments can be made any time.

Podiatry

Tuesday 1.00 pm - 3.40 pm

Led by the community podiatrist, this clinic offers treatment and advice primarily to patients diagnosed with Diabetes.

INR (Warfarin)

Friday 8.30 am - 12 noon
Counselling Clinic

By individual referral by GP.
Health Visitors

They can be contacted on 03000 268 643 for advice for your baby or children under school age.

District Nurses

Visit patients who are unable to come to the surgery. For patients already being seen by the District Nursing team, their number is 0191 333 7195.
Other health care services

Please contact North Durham Clinical Commissioning Group on (0191) 389 8600 for services we do not provide. 

Specialist and hospital care

If a GP or another member of our health care team believes you need hospital treatment or specialist care elsewhere, they will ask you where and when you would like to go. They can then book your appointment electronically while you wait.

If you would prefer to have some time to think before deciding where and when to have treatment, you will be offered the option of calling the practice later and we will be able to book your appointment then.

Home visits

Our doctors typically see four patients in the practice in the time it takes to do a single home visit. For this reason, we ask our patients to come to the practice if possible. 
However, we can visit you at home if your condition means you cannot attend one of our clinic sessions. Please ring 0191 371 0232 before 10 am to arrange a visit and let us know if your condition is urgent.

Evening and weekends

County Durham CCG offers patients registered with our practice a full out of hours service when our practice is closed. For urgent advice and treatment, call the out-of-hours service on 111.
Patient Representative Group

Our Patient Participation Group is encouraging patients to give their views about how the practice is doing. They would like to be able to ask the opinions of as many patients as possible and are asking if people would like to provide their email addresses so that they can contact you by email every now and then to ask you a question or two.

Are you interested in leaving your email contact details?

We are always seeking new members to join our patient participation group. If you would like to be actively involved, with the changes in the NHS, either by attending meeting or  email your contact details to the business manager, Martin Bell, on 0191 371 0232, or email him at martin.bell1@nhs.net
Your contact details will only be used for this purpose and will be kept safely.

Other local NHS services

As well as our practice, there are many other local NHS services you can contact for health advice, information, or treatment. Before you do, remember that you can treat many minor ailments such as colds, coughs, and indigestion by keeping a well-stocked medicine cabinet at home. We suggest you keep the following:

· Paracetamol and aspirin (children under 16 and people with asthma should not take aspirin)

· Mild laxatives

· Anti-diarrhoeal medicines

· Rehydration mixture

· Indigestion remedy (for example, antacids)

· Travel sickness tablets

· Sunscreen – SPF15 or higher

· Sunburn treatment (for example, calamine)

· Tweezers and sharp scissors

· A thermometer

· A selection of plasters, non-absorbent cotton wool, elastic bandages and dressings.

Remember

· Keep the medicine chest in a secure, locked place out of reach of small children

· Always read the instructions and use the suggested dose

· Watch expiry dates: do not keep or use medicines past their sell-by date

· Take all unwanted and out-of-date medicines back to the pharmacy.
Your local pharmacist

Your local pharmacist will be able to give you free health advice at any time – you do not need an appointment. Many pharmacies operate extended hours on a rota basis. Call 111 for details.

Out of Hours telephone - 111
For minor ailments that cannot wait until the surgery reopens, please telephone 111, where professional staff will be able to direct you to your local out of hours centre for treatment.
Accident and emergency - 999

Whatever the day or time, if you or someone else experiences severe chest pain, loss of blood or suspected broken bones, go to your nearest accident and emergency department or call 999.

Accident and emergency departments are open 24 hours a day, 365 days a year and can assess serious injuries and provide emergency treatment.

Our team

The partners

Dr Alison Petts

Alison has been with the practice since 2003 and is one of the practice’s trainers. She has an interest in respiratory disease, teaching medical students and minor surgery.

Dr Hayden Ellis

Hayden joined as a partner in February 2007 and is one of the practice’s trainers.
Dr Andrew Williams

Andrew joined the practice 2013, and shares responsibility for medical student training with Dr Holmes. 
Dr Jonathan Holmes

Jonathan joined at the beginning of 2014, and shares responsibility for medical student training with Dr Williams. 

Dr Kate Hodges

Joined the practice October 2018, and is one of the practice’s trainers
Rev Martin P Bell  

Joined the practice July 2016. A non-clinical partner who acts as Business Manager.

Other GPs

Salaried GPs

Dr Sarah Gray

Joined the practice June 2017.
Dr Melissa Haskins 

Joined the practice November 2020 (on maternity leave).

GP Registrars / F2s
We have fully qualified doctors with us, called a GP Registrar or F2, who are training to become a GP. They change on a six-monthly basis and you may see the Registrar or F2 on occasion.
The nursing team

Our highly qualified nurses deal with a range of conditions and health concerns. They examine patients, make a diagnosis and plan care, including prescribing certain products. 

They are experts in many areas of disease management such as diabetes and asthma.

Jillian Walker

Jillian joined us in 2004 and provides general nursing services. She has a specialist interest in Asthma, COPD, Diabetes and baby vaccinations.

Patricia Holmes

Community Nurse for the Frail and Elderly

Tricia joined our team in August 2015. She visits patients in their home, to discuss their health and wellbeing.

Beryl Cooling

Beryl is health care assistant who works under the supervision of a qualified nurse. She can take blood, check blood pressure, test urine, and give flu and pneumococcal vaccinations. 

Lynda McDermott 

Is the practice phlebotomist. You will see Lynda if you require any blood to be taken. Lynda also does ear syringing and ECG’s.

Management and Admin teams

Business Manager

Martin looks after the business of the practice. 
Assistant Manager

Katy assists with the day-to-day running of the surgery, and deals with complaints, compliments, and suggestions. 
Data & Information Officer 

Nicki holds a shared role with Great Lumley surgery, overseeing the way the practice uses information and data.

Clinical rotas

Dorothy plans the clinical rotas. If you are struggling to get an appointment, say with the GP of your choice, then please leave a message for Dorothy at Reception. 

Administration Team
Andrea L, Andrea R, Ashley, Audrey, Beverley, Caitlin, Deborah, Gillian, Joan, Lynsey, and Sean are here to help you. They answer the phone, deal with enquiries, and take repeat prescriptions. Their job is very demanding so please be patient.

Secretary
Karen manages all hospital referrals. Once you have been referred, it is your responsibility to chase up hospital appointments. 
Other information

Complaints

Sacriston Surgery aims to give a friendly and professional service to all our patients. 
However, if you have any concerns about any aspect of our service, please let us know. Normally, you should contact either Katy the Assistant Manager, or Martin the Business Manager. Their contact details are:
Telephone 

0191 371 0232
Via the website 
www.sacristonsurgery.nhs.net
If Katy is not available, please ask to speak to Martin. Or please speak to whomever you feel most comfortable; a GP, a nurse, or one of the reception staff. In the majority of cases, concerns can be resolved quite easily. 

Patients with particular needs

Our surgery is accessible to patients using a wheelchair. We are also members of the Chester le Street Surgery Transport Scheme.

Interpreting Services

We can arrange interpretation and translation services in person or by phone for patients who do not speak English. Please let us know if you need this service when booking an appointment.

Patient confidentiality

We respect your right to privacy and keep all your health information confidential and secure. It is important that the NHS keeps accurate and up-to-date records about your health and treatment so that those treating you can give you the best possible advice and care.

This information is only available to those involved in your care and you should never be asked for personal medical information by anyone not involved in your care.

You have a right to know what information we hold about you. If you would like to see your records, please call our practice manager at Sacriston Surgery 0191 371 0232. 

Patient Conduct 

We always aim to treat our patients courteously and expect our patients to treat our staff in a similarly respectful way. We take seriously any threatening, abusive, or violent behaviour against any of our staff or patients. If a patient is violent or abusive, they will be warned to stop their behaviour. If they persist, we may exercise our right to take action to have them removed, immediately if necessary, from our list of patients.

Contacting us

Sacriston Surgery

Front Street
Sacriston
Co Durham
DH7 6JW
Telephone


0191 371 02 32

Website


www.sacristonsurgery.co.uk
Evenings and weekends and Bank Holidays
For urgent advice and treatment when our practice is closed, call the Out of Hours Service on 111
Other local NHS services

· Your local pharmacist will be able to give you free health advice and you do not need an appointment. Many pharmacies operate extended hours on a rota basis.
· If you have access to the internet, you could look at the NHS Choices website: 

http://www.nhs.uk/pages/home.aspx
This leaflet can be made available in large print on request. 
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